Q:  Does RAPID Gate/NCACS apply to visitors of residents, people taking a tour or other visitors?
A:  No.  Visitors will continue to access the same way.  They will be allowed to walk on with a picture ID.
Q:  I am a resident and require a delivery/service from an outside company.  How can the company gain access?
A:  Until all delivery companies/service providers are registered with NCACS, they will be granted access at Gate 8 and Post 5. They must state they are delivering or providing service to a resident prior to access being granted. 
Q:  How do I get deliveries from FedEx and UPS approved?
A:  FedEx and UPS are participants at other regional military installations so they have an identified delivery corps that has been designated to access military installations.  No further information is needed for deliveries from FedEx or UPS. No FEDEX or UPS Deliveries will be turned away. 
Q:  I require regular deliveries from a company.  Does the company have to participate in RAPIDGate/NCACS?
A:  No, a company does not have to participate in NCACS.  If a company chooses to not participate and becomes part of NCACS as a “non-participant” they will be required to submit the Form C for processing. This processing can take up to 5 days to complete.  Once approved by security, the driver will go through the CVIS during normal working hours or Gate 8 after working hours and on weekends. Original signed Form C’s will only be accepted at Pass and ID or Building 257. Faxes and photo copies will not be accepted.  If their background meets all requirements, they will be placed on a 90 day access list. Each time a non-participant requires access, EOC must be notified by 2PM the previous day and the vehicle will be inspected at the CVIS.
Q:  A company has decided to participate in RAPIDGate/NCACS.  How long will it take the employees to receive their new badge and how do they get it?
A:   It will take the company 1-3 days to receive a company access code from EID Passport. After receipt of the company code, employees of the company may begin the registration process at the Kiosk located at Pass and ID or the Perry Center. The time from employee registration to receipt of the Rapid Gate credential takes about 2 weeks. 
Q:  I need a service or repair from an outside company.  How do they gain access?
A:  Comcast is a participant at other regional military installations so they have an identified delivery corps that has been designated to access military installations.  No further information is needed for service from Comcast.  Other service/repair companies will follow the same regulations as set forth for deliveries. 
Q:  I have a delivery or service scheduled but I do not know who the driver will be.
A:  They will still be granted access if all requirements are met.  They will need to go to the CVIS, fill out Form C, and wait until their background is checked. This has typically taken 60 minutes. If their background meets all requirements, they will be placed on the 90 day access list.
Q:  Something came up and the CVIS is closed or it is after 1530 during the week or on the weekend.  Who do I contact?
A:  Please contact the NSAA CDO by calling 443-336-2635.
Q:  Can I have my contractors park off base and walk in with their picture ID or with a driver who has a RAPID Gate/NCACS pass?
A:  No. All Contractors/vendors must participate in NCACS or be screened by the Non-participant process.  A NCACS credentialed person can’t act as an escort for someone else. 
Q:  Are the access procedures the same for the Naval Academy and Naval Support Activity?
A:  Yes.

