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COMDTMIDN INSTRUCTION 2060.1 
 
Subj:   BANCROFT HALL TELEPHONE POLICY, USE, AND ETIQUETTE  
 
1.  Purpose.  To promulgate the policy, use, and etiquette 
requirements for the Naval Academy’s Bancroft Hall Midshipmen 
Telephone System. 
 
2.  Cancellation.  COMDTMIDNINST 4062.1B 
 
3.  Background.  In 1995 Bancroft Hall began a wing-by-wing 
renovation which included telecommunications wiring for each 
Midshipman room.  The telephone is a fundamental tool in 
scheduling and time management.  With the demands placed on 
midshipmen time, and the increased commonality of voice 
messaging and voice mail, telephone service is considered an 
important quality of life improvement for midshipmen.  
 
4.  Responsibilities.  The Brigade First Lieutenant is 
responsible to the Brigade Commander for the proper 
implementation and execution of the Bancroft Hall Telephone 
system.  The 1st LT will coordinate with IT services to ensure 
that complaints and problems are addressed as quickly as 
possible.  Midshipmen should route all phone issues through the 
midshipmen chain of command.  The Brigade 1st LT will then act as 
a liaison with IT Services. 
 
5.  Bancroft Hall Telephone System. 
 
    a.  Overview.  The Bancroft Hall Telephone System will 
provide one analog telephone line for each midshipman room.  A 
voice mailbox will be provided to each occupant of each room.  
Midshipmen are responsible for purchasing their own telephones.  
Each room shall have one telephone. 
 
    b.  Fee.  There will be a monthly telephone phone charge per 
midshipman.  The monthly charge will be charged ten months out 
of the year and will be applied to all midshipmen, regardless of 
phone use.  The phone lines will be active year-round.   
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    c.  System Capabilities.  The telephone system will NOT have 
DSN or call-forwarding capabilities.  The telephone system will 
have the following capabilities: 
 
        (1) Local service:  The local calling area includes 
Annapolis, Armiger-Gibson Island, Brooklyn Park-Linthicum, 
Crofton, Glen Burnie, Millersville, Odenton, Sherwood Forest, 
Severna Park, and West River.  There is no extra charge for 
calls placed to these areas. 
 
        (2) Voice Mail:  Midshipmen can retrieve their voice 
mail messages from any telephone by dialing the system’s central 
voice mailbox dial-in number (410-990-1570) and then entering 
their personal password.  Worldwide access to midshipmen voice 
mailboxes is available by dialing (1-410-990-1570) in CONUS (to 
include Hawaii and Alaska) and (011-410-990-1570) OUTCONUS.  The 
voice mail option can be turned off by requesting the service 
outlined in paragraph (9).  Midshipmen will only turn off the 
voice mail option when away for summer training or permanently 
transferred from the Naval Academy. 
 
        (3) Caller ID:  Caller ID displays the names and numbers 
of your callers.  Caller ID normally requires a visual display. 
The display can be part of the telephone handset or a separate 
device.  Midshipmen are responsible for purchasing their own 
caller ID devices. 
 
        (4) Call Waiting:  Call waiting indicates there is an 
incoming phone call while you are on the phone.  A special beep 
alerts you of the second caller.  By briefly pressing the 
switch-hook, the second caller can be answered. You can switch 
between callers, as often as you like.  Each conversation is 
private and cannot be heard by the other caller. 
 
    d.  Calling from within Bancroft Hall. 
 
        (1) Calling Other Midshipmen. When calling from one 
midshipman room to another midshipman room, dial 1 and the 
occupant’s four-digit room number.  For example, to call a 
midshipman living in the 1st Wing-Deck 4-Room 30 use 1-1430 as 
his/her phone extension.  
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        (2) Calling Naval Academy Faculty and Staff.  Midshipmen 
calling non-midshipmen numbers on the yard, or a number at the  
Naval Station, must dial 3 followed by the four-digit number 
(i.e. 3-5100). 
 
                (3)   Local Calls.   Dial 9 for local dialing access, 
followed by the ten-digit number.   
   
        (4) Long Distance Dialing.  The telephone switch will 
not allow direct dial long distance calls or incoming collect 
calls.  Midshipmen must establish their own long distance 
calling plan.  The long distance calling plan can be an 
operator-assisted call, credit card, prepaid telephone card, or 
a 1-800 long distance carrier.  All destinations outside of the 
local dialing areas listed in paragraph 5.C.1. are long 
distance. 
 
    (5) Emergencies.  Dial 3-3333.  For all medical, fire, 
security, or safety emergencies, contact the Naval Academy 
Security Dispatcher, by dialing 3-3333. 

 
   (6) Online Midshipmen Telephone Directory Assistance.  

Midshipmen telephone numbers can be located using your Netscape 
browser.  Use the online directory lookup feature 
http://www.usna.edu/TelComm/MidPhones.  For another option, use 
the Midshipmen Information System (MIDS), 
http://www.usna.edu/MIDS/.  MIDS is the official source for 
midshipmen room numbers.  Both sources restrict access to 
midshipmen, faculty, and staff, and, thus, are not available to 
individuals who do not have Naval Academy network accounts.  No 
midshipmen 'white pages' telephone directory will be printed.  
Individuals attempting to locate midshipmen telephone numbers by 
dialing directory assistance will be automatically connected to 
the Midshipmen Main Telephone Number (410-990-1570). 

 
    e.  Receiving calls from outside of Bancroft Hall. 
 
        (1) Calling a Midshipman in Bancroft Hall.  Anyone 
wishing to contact a midshipman must dial the Midshipman Main 
Number 410-990-1570.  Callers dialing this number will be 
connected to an auto attendant and will be able to dial a 
midshipman’s extension directly, access the dial-by-name  
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feature, or transfer to Bancroft Hall Main Office (410-293-
5001).  The dial-by-name feature allows callers to "dial" a 
midshipman by entering the midshipman’s last name using a touch-
tone keypad. 
 
6.  Midshipmen Telephone Use. 
 
    a.  Midshipmen responsibilities.  During the academic year, 
midshipmen are required to check their voice mail at least once 
per day.  More frequent checks are recommended.  Main Office 
Messengers (MOM) and Company Mates of the Deck (CMOD) may  
utilize the voice mail option to pass messages, however, the 
urgency and sensitivity of the message should be considered.   
 
    b.  Possession of Telephones.  All midshipmen, regardless of 
rank, are authorized and required to have one telephone per 
room.  Phone outlets shall not have multiple phones plugged into 
a splicing device.   
 
    c.  Telephone Style.  All phones shall be conservative in 
nature.  Phones shall not be in the shape of cartoon characters, 
sports equipment, or any other fad-like style.  Phones with 
facsimile characteristics are not authorized.  Cordless phones 
are HIGHLY discouraged due to expected volume of simultaneous 
calls within Bancroft Hall.  Midshipmen are responsible for 
accepting any static or interference that may result from using 
a cordless phone.  
 
    d.  Study Hour/Hours of Use.  Fourth Class Midshipmen and 
all academically unsat midshipmen do not rate social telephone 
use during study hour.  Midshipmen must make friends and family 
aware of this condition.   
 
        (1)  Telephone ringers shall be set on minimum ringer 
volume during study hour. 

 
    (2)  Midshipmen shall not remove the telephone privilege 
from other midshipmen without Company Commander approval.  
Further, the Company Officer is the approving authority to 
remove voice mail access of an offender. 
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    e.  Modem Use.  The receipt, transmission, or retransmission 
of data using a modem and computer system is prohibited.  This 
practice can be identified by Ward Hall. 
 
    f.  Summer months.  The telephone lines will be active year-
round.  Midshipmen changing rooms during the summer, or at any 
other time, will be required to enter their new room number in 
MIDS and to send notification via the procedure(s) described in 
paragraph (9).  Callers from outside of Bancroft Hall will still  
reach the midshipman by dialing the Midshipman Main Number (410-
990-1570) and then entering the midshipman’s extension or last 
name.    
 
7.  Phone Etiquette. 

 
    a.  Phone Etiquette.  Professional courtesy is important 
when sharing a phone.  Below are guidelines to follow: 
 
        (1) Discuss phone use with roommate(s).  Talk about 
giving each other messages.  Discuss where messages can be left.  
Take accurate and complete telephone messages. 
 
        (2) How late is too late for friends or family members 
to call, and how long is too long to talk on the phone?  Phone 
calls generally should not be made before 0700 or after 2130.  
 
        (3) Respect the privacy of others.  How loud is too loud 
to talk while on the phone?  
 
        (4) Practice common courtesy with your roommate in 
sharing the use of and time on the phone, respect quiet and 
study time, and avoid loud conversations.  No telephones may be 
placed in hallways or common areas. 
 
    b.  Voice Mail.  Voice mail greetings shall be professional 
and appropriate.  A proper greeting must provide name, rank, and 
when appropriate, title such as Company Commander, Club 
president, etc.  The suggested example to follow is “This is 
Midshipman First Class Jones, Men’s Glee Club President, please 
leave your name and number and I will return your call.” 
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8.  Misuse or Abuse of the Phone System.  Accessing and using 
the telephone system in a manner for other than its designed use 
is prohibited, and is considered fraudulent.  Government-owned 
telephone lines may be subject to monitoring.  Violators will be 
prosecuted in accordance with Naval Academy regulations, state 
and federal laws as appropriate.   
 
  a.  Modification.  Rearranging or tampering with wiring 
and/or jacks is prohibited.  Deliberate attempts to degrade the 
performance of the telephone and voice mail systems can result  
in loss of phone privileges.  Midshipmen will be financially 
accountable for damage or modification that requires restoration 
to the system’s original condition. 
 
    b.  Inappropriate or Unacceptable Use. The USNA telephone 
system is never to be used for ethically questionable or 
unprofessional activities such as:  foul, inappropriate, 
offensive, slanderous, illegal, derogatory, harassing, 
discriminatory, sexually explicit language; or for soliciting 
for commercial ventures, gambling, distasteful jokes; or racial, 
religious, and ethnic slurs. Making fraudulent phone calls is 
against the law and will result in loss of phone service and 
possible disciplinary action. Midshipmen may not use encryption 
devices.  Abusers will face disciplinary action.   
 
    c.  Midshipmen are expected to safeguard their voice mail 
access codes.  Altering the voice mail or administrative 
settings belonging to other midshipmen is prohibited. 
 
9.  Trouble Calls/Maintenance.   
 
    a.  Maintenance service is requested using e-mail. When 
service is required, follow the procedures below: 
  
     (1) Access the Telecomm web site at: 
http://www.usna.edu/TeleComm/MidPhones.   
 
        (2) From this site click on ‘Requesting Telephone 
Services’. 
 
        (3) Fill out the request form at the bottom of the page.  
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    b.  An alternative is to send e-mail directly to an account 
called ‘telephone’.  The mail will be electronically delivered 
to the Naval Academy’s Telecommunication Manager for processing.  
 
 
 
       N. G. SCHLAICH 
       Deputy Commandant  
 
Distribution: 
C-P 
Computer Services 


