Name: ______________________________
Key Points Review #3
[bookmark: _GoBack]Reading: Dym & Little, Section 11.5, and House of Quality Handout available on the syllabus web site.
1. What is the “house of quality”?   Why use it?


2. Sketch the block diagram for the house of quality, labeling the contents of each block.










3. Look at the example in figure 11.5, and answer the following questions:
a. Who are the stakeholders for this design?
b. What are the most important objectives for the office users?  
c. What measures factor into the inexpensive objective, and how do they rank in importance? 
d. What other measures correlate to the “cost of materials”?  How do they correlate?
e. What are the weaknesses of the current desktop casing?
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