IT 420 – Spring 2006

Ethics/Social Implications of computing (10 points)

Due Date: Monday, 1 May 2006

Name___________________________

You are a database administrator for a company that prides itself on being an Equal Opportunity Employer.  The company has experienced large increases in the cost of providing comprehensive medical insurance for its employees and is seeking ways to improve the bottom line.  The head of personnel asks you to use your “IT and database skills” to do some data mining for information about potential hires.  The guidelines provided to you include:

1.  If married, health information about family (bills owed to hospitals, clinics, etc?)

2.  If single male, determine if gay because of  expense of treating AIDS (shares apartment with another man?  Apartment in known “gay” areas?  )

3.  Family history of early death from heart disease, stroke, cancer (check hometown newspaper obituaries on parents; does the applicant smoke? Is the applicant a member of a gym? Check the driving record to see if reckless driver)

4. Single parent? (out of the office to take care of kids..lost productivity and distractions; divorce from adultery (unstrustworthy)? Is alimony/child support owed? )

Question:  Do you agree or disagree that this just “smart business” and there is nothing ethically wrong with making decisions based on information retrieved from credit reporting agencies and other sources of information available to you?  Explain.
(See back for another question)
Question:  To boost the bottom line, the company can sell employee information to companies that assemble huge amounts of marketing data.  You can sell name, address, phone, job title, marital status, number and age of children, income range, # of years employed, and type of retirement plan. 

As the “data manager”, you are asked to sell the information.  What do you do? Explain.
