
NOTIFICATION OF USE OF MANAGEMENT IDENTIFICATION OF CANDIDATE 
EDUCATION SPECIALIST 

GS-1702-07/09 
 

 
1. This is to advise that the Office of Admissions intends to fill the position described below through 

Management Identification of Candidate (MIoC).  To apply, applicants must have 1 year minimum 
time in grade as a GS-06.  If you wish to be considered for this vacancy, submit a resume and a 
statement addressing the KSAs outlined below to Christie Munnelly, at munnelly@usna.edu by close 
of business 2 April 2021. 

 
Title/Series/Grade:  Education Specialist GS-1702-07/09 
Full performance level:  GS-09 
 
KSAs: 

 
a. Must have a clear understanding of basic principles of customer service and experience 

operating in a team environment. 
 

b. Must have excellent computer skills with an ability to learn Salesforce, Business Intelligence, 
and other software used in the Office of Admissions. 

 
c. Must have excellent communication skills, both oral and written in order to liaise with school 

officials for queries pertaining to application documents. 
 

d. Must be able to work independently to retrieve, identify, examine, and process application 
files for accuracy and completeness.   

 
e. Must be organized and able to multi-task. 
 

2. Selection will be made from among the best-qualified candidates.  A copy of the position description 
may be obtained from Christie Munnelly. 

 


