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Spotlight: Post-Combat Case Coordinator 

While most wounded 

DoD civilians have been 

given proper care both in 

theater and after returning 

to the United States, some 

civilians may face challeng-

es in receiving appropriate 
medical care, admission to 

a Military Treatment Facili-

ty, and assistance in pro-

cessing claims for benefits.  

Some of these individuals 

may also exhibit symptoms 

of medical and/or behavior 

health conditions resulting 

from combat-related expo-

sure that impair their abil-

ity to seek help.  As a re-

sult, each agency has as-

signed a Post-Combat 

Case Coordinator (PCCC) 

to assist qualified employ-

ees in obtaining appropri-

DOD Retirement Accuracy 

In accordance with sec-

tion 1106 of Public Law 

112-81, the Department 

of Defense (DoD) has 

established a new pro-

gram to assist DoD civil-

ian employees who incur 
injury, disability, or illness 

while performing civilian 

duties in a war-risk hazard 

or during or as a result of 

capture, detention, or 

other restraint by hostile 

force or individual.   

 

The intent of this pro-

gram is to offer assistance 

and alleviate the potential 

challenges civilian employ-

ees face in obtaining 

treatment of injuries re-

sulting from serving in a 

war-risk assignment.  

As we have discussed in previous editions, 

OPM’s priority is to reduce the number of 

incomplete retirement records received.  

Retirement claims submitted to OPM con-

tinue to be reviewed for completeness and 

accuracy.  OPM continues to send DCPAS 

the monthly reports and totals to review.  
OPM reports track accuracy.  The baseline 

accuracy rate is 92%.  For the month of 

June, the error rate for DoD was 84% 

which is below the baseline. 

 
The following chart is from OPM, with the 

Top 10 errors and a comparison between 

FY 2013 and to date, FY 2014.  

Volume 8, Issue 4 

BENEFACTS 

Newsletter 

A NEWSLETTER 

PUBLISHED BY 

THE BENEFITS 

AND                   

ENTITLEMENTS 

BRANCH,          

HUMAN              

RESOURCES      

OPERATIONAL 

PROGRAMS AND 

ADVISORY        

SERVICES                 

DIRECTORATE 

Spotlight: Post-

Combat Case 

Coordinator Program 

 DOD Retirement      

Accuracy 

1 

 
 

 FERS Minimum          

Retirement Age (MRA) + 

10:  Postponed Versus 

 

2 
 

 

 Correction 

 FEDVIP Changes 

 Inquiring Minds Want to 

 

3 

3 

4 

 Did You  Know 

 Injury Compensation 

Coverage and Telework  

 TSP: Life Annuity versus 

Monthly Payments 

 Class Picture(s) 

4 
 
 

5 

 

6 
 

 

 

7 

July/August 2014 

ate benefits.  This program 

is available for all appropri-

ated fund employees within 

DoD. 

 

If you or someone you 

know is a DoD civilian em-

ployee that has sustained 

injuries while in the perfor-

mance of deployment-

related duties and is in 

 

 (Continued on page 3) 

 

Error Type 2013 2014 

5 year/ first           

opportunity FEHB 25.36% 22.28% 

Summary of Service 16.03% 11.13% 

Application 
2.10% 10.51% 

SF 2818 12.14% 8.77% 

DD 214 10.91% 7.09% 

Spousal Consent 
10.70% 6.89% 

SF 2821 
4.87% 5.67% 

Post-56 MS Deposit 

IRR 6.10% 4.91% 

Mil RTD Pay not  

clarified 1.74% 3.68% 

5 years/first          

opportunity FEGLI 
4.10% 2.98% 

http://www.cpms.osd.mil
http://www.gpo.gov/fdsys/pkg/PLAW-112publ81/pdf/PLAW-112publ81.pdf
http://www.gpo.gov/fdsys/pkg/PLAW-112publ81/pdf/PLAW-112publ81.pdf
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“A MRA+10 

Postponed 

occurs 

when an          

employee 

has elected 

to          

separate 

from     

Federal     

Govern-

ment     

service    

after 

reaching 

their MRA 

with 10 

years of 

service “ 

FERS Minimum Retirement Age (MRA) + 10:  

Postponed Versus Deferred Retirements 

It is not uncommon to 
be confused between 
the voluntary retirement 
options of a  
MRA +10 Postponed and 
Deferred.  The primary 
difference between the 
two is when the annuity 
payments start and eligi-
bility options to contin-
ue life and health insur-
ance during retirement.   
 
A MRA+10 Postponed 
occurs when an          
employee has elected to       
separate from Federal     
Government service 
after reaching their MRA 
with 10 years of service 
(five years must be     
civilian the remaining 
five can be from a mili-
tary buy-back).  The 
MRA+10 option imposes 
a  penalty of a five-
twelfths of 1 percent (of 
each full month) or basi-
cally 5% reduction for 
each year under birth 
age of 62.   However, to 
avoid the penalty em-
ployees can postpone or 
delay receiving their an-
nuity payments until 
they reach age 62.  This 
postponed option also 
allows the employee to 
reinstate life and health 
insurance if eligible 

(enrolled in Federal Em-
ployees Group Life       
Insurance (FEGLI) and/or 
Federal Employees 
Health Benefits (FEHB) or 
Tricare for five years   
prior to separation) once 
the annuity is started on 
or after age 62. 
 
 A Deferred Retirement 
occurs if the employee 
leaves Federal service 
before meeting the age 
and service requirements 
for an immediate or vol-
untary retirement bene-
fit; the employee may be 
eligible for deferred re-
tirement benefits.  

To be eligible, the    
employee must have 
completed at least 5 
years of creditable ci-
vilian service and be 62 
years of age or they 
may receive benefits 
base d on the MRA 
with 10 years of service 
(at least five years 
must be creditable ci-
vilian service) or the 
MRA with 30 years of 
service.   
 
The chart below out-
lines the primary differ-
ences between Post-
poned and  Deferred:  

POSTPONED DEFERRED 

Must meet MRA and 
service requirements 
at separation 

Must have five years 
of service at            
separation 

FEHB and/or FEGLI 
reinstated when     
annuity commences 

Cannot continue 
FEHB or FEGLI       
benefits 

Requires 10 years   
upon separation 

  

Delayed or post-
poned to a later time 
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Spotlight: Post-Combat Case  

Coordinator  

FEDVIP enrollees to make enrollment changes 

when they get married, upon losing coverage, a 

family member loses coverage, or upon a return to 

work after certain periods of leave without pay.  

Individuals will have up to 60 days to complete the 

change in coverage, with certain events allowing 

submission 31 days pri-

or to the event.  For 

example, individuals 

may submit changes 31 

days prior to the event 

if they or a family 

member are losing cov-

erage, or were recently married.   

 

The FEDVIP program is administered by BENEFDS, 

for additional information on FEDVIP please go to 

https://www.benefeds.com/.  

need of assistance in filing claims for benefits under 
the Federal Employees’ Compensation Act (FECA) 
and/or Federal Employees’ Health Benefits (FEHB), 
an appropriate agency PCCC is available to offer as-
sistance.  The PCCC will provide assistance and 
guidance in processing claims for FECA or FEHB, as-
sist with the collection of required documentation 
or other supportive evidence, assistance in obtain-
ing appropriate medical care and/or completing 
mandatory deployment-related health assess-
ments, as well as provide assistance in resolving any 
problems they may encounter in receiving FECA or 
FEHB benefits. 
 
For further information and assistance, please con-
tact us at dodworklife@cpms.osd.mil or (571) 372-
1664.  

(Continued from page 1) 
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Correction 

In the May/June edition of BENEFACTS News-

letter, the first question in our Inquiring Minds 

Want to Know segment (regarding whether or 

not a CSRS employee retiring 4 days shy of turn-

ing 55 would incur a reduction for not retiring at 

age 55), did not include all the references re-

quired to present a full picture for the inquiry 

response.  Though the employee is still able to 

retire without a reduction, the missing refer-

ences are CSRS FERS Handbook Chapter 45, Sec-

tion 45A1.1-2 Part A, and Chapter 41, Section 

41A1.1-2 Part G.  

 

BENEFACTS Newsletter apologizes for any incon-

venience.  We strive for accuracy in our content 

and will do better. Thank you. 

Effective August 15, 2014, the Qualifying Life 

Events (QLEs) under the Federal Employees Den-

tal and Vision Insurance Program (FEDVIP) are 

expanding to allow more options for changing 

coverage outside of the standard Open Season.  

FEDVIP is currently available to Federal and Postal 

employees along with retirees and their eligible 

family members.  Many health benefits plans un-

der FEHB have limited dental and vision insurance 

requiring supplemental coverage through BEN-

EFEDS.  

 

In the past, employees were extremely limited in 

their options for changing and cancelling cover-

age under FEDVIP.  The new QLEs align an enrol-

lee’s ability to change coverage options in the 

same way as under FEHB, outside of an open sea-

son.  The new enrollment opportunities will allow 

FEDVIP Changes 

https://www.benefeds.com/
mailto:dodworklife@cpms.osd.mil
http://www.opm.gov/retirement-services/publications-forms/csrsfers-handbook/c045.pdf
http://www.opm.gov/retirement-services/publications-forms/csrsfers-handbook/c041.pdf
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 Did You know? 
 

The annual open  

season beginning 

on November 9, 

2015, will offer 

employees the op-

portunity to elect 

a Self Plus One 

enrollment type   

under the Federal 

Health Benefits   

Program 

(FEHBP).  The ef-

fective date of this 

new enrollment 

type will be Janu-

ary 1, 2016. 

 

The SF2809 is      

currently being     

updated to reflect 

this new enroll-

ment type, as well 

as the FEHB hand-

book, the Guide 

to Federal Bene-

fits and the   Of-

fice of Personnel 

Management 

(OPM) website.   

 

Additional             

information will 

be disseminated 

as it becomes 

available. 

Q1) Where can I find information 
about the requirement to have 
health insurance for an adult child 
that is not in school?  I thought 
the age to carry insurance was 26 
yrs.  Is that still the case or do 
they have to be in school?   

 

A1) There is no requirement that the 
child be enrolled in school.  Title 5 
of the Code of Federal Regulations 
(CFR) provides that a child under 
the age of 26 is eligible to be cov-
ered under the enrollment of an 
enrolled employee, former         
employee, or an annuitant (5 CFR 
890.302 (b)(1)).  

 

Q2) Is DSR considered an immediate 
annuity since OPM has to approve 
it?  

 

A2) Two references provide the asser-
tion that a DSR is an immediate 
retirement, one implied and one 
specifically.  Implied, 5 CFR 
842.206 (d) provides that an invol-
untary retirement annuity payable 
under 842.206(a)-e.g. non special 
retirement-commences on the day 
after separation from the service.  
5 CFR 842.206 (d) is implied given 
the annuity commences the day 
after separation.  Specifically, 5 
U.S.C. 8336 (d)(1) provides that an 
employee who is separated from 
civil service involuntarily, except by 
removal for cause on charges of 

misconduct or delinquency, separat-
ed via an immediate retirement. 

Q3) For the FERS- FRAE Retirement, 
does the less than five (5) years 
creditable service (SCD) include the 
Military creditable service or just 
the Civilian creditable service?  

 

A3) Section 401 of the Bipartisan Budget 
Act of 2013 specifically states: 
“‘further revised annuity employee’ 
means any individual who on Decem-
ber 31, 2013— 
 

      (i) is not an employee or Member 
covered under this chapter; 
 

      (ii) is not performing civilian ser-
vice which is creditable service under 
section 8411; and 
 

      (iii) has less than 5 years of cred-
itable civilian service under section 
8411;” 
 

5 U.S.C Section 8411 (c) provides that 
an employee shall be allowed cred-
itable Civilian service credit for each 
period of Military service described 
therein.  
 

However, BAL 14-102 provides inter-
im guidance for rehired former FERS 
and FERS-RAE employees hired after 
December 31, 2013, placing them in 
FERS or FERS-RAE while OPM devel-
ops coverage determination for cor-
rect placement to the appropriate 
retirement coverage (FERS, FERS-
RAE, or FERS-FRAE).  
 

Update to Q3: BAL 14-207, issued 
August 14, 2014, provides that “ 
Military service for which a deposit 
has been paid is not considered 
creditable for determining the five 
years of service for exemption from 
FERS-RAE or FERS-FRAE.”   

Inquiring Minds Want  

to Know 

http://www.gpo.gov/fdsys/pkg/CFR-2014-title5-vol2/pdf/CFR-2014-title5-vol2-sec890-302.pdf
http://www.gpo.gov/fdsys/pkg/CFR-2014-title5-vol2/pdf/CFR-2014-title5-vol2-sec890-302.pdf
http://www.ecfr.gov/cgi-bin/text-idx?SID=d01905b131fa10d807bc76cfb04171dc&node=5:2.0.1.1.24.2.118.5&rgn=div8
http://www.ecfr.gov/cgi-bin/text-idx?SID=d01905b131fa10d807bc76cfb04171dc&node=5:2.0.1.1.24.2.118.5&rgn=div8
http://www.gpo.gov/fdsys/pkg/USCODE-2013-title5/pdf/USCODE-2013-title5-partIII-subpartG-chap83-subchapIII-sec8336.pdf
http://www.gpo.gov/fdsys/pkg/USCODE-2013-title5/pdf/USCODE-2013-title5-partIII-subpartG-chap83-subchapIII-sec8336.pdf
http://www.gpo.gov/fdsys/pkg/USCODE-2011-title5/pdf/USCODE-2011-title5-partIII-subpartG-chap84-subchapII-sec8411.pdf
http://www.gpo.gov/fdsys/pkg/USCODE-2011-title5/pdf/USCODE-2011-title5-partIII-subpartG-chap84-subchapII-sec8411.pdf
http://www.gpo.gov/fdsys/pkg/USCODE-2011-title5/pdf/USCODE-2011-title5-partIII-subpartG-chap84-subchapII-sec8411.pdf
http://www.gpo.gov/fdsys/pkg/USCODE-2011-title5/pdf/USCODE-2011-title5-partIII-subpartG-chap84-subchapII-sec8411.pdf
http://www.opm.gov/retirement-services/publications-forms/benefits-administration-letters/2014/14-102.pdf
http://www.opm.gov/retirement-services/publications-forms/benefits-administration-letters/2014/14-107.pdf
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The concept of Telework in the Federal govern-
ment is not new.  According to OPM’s “Guide to 
Telework in the Federal Government”, the initial 
legislative mandate for telework was established 
in 2000 by Public Law 106-346, Section 359.  With 
the recent exponential increase in the utilization 
of Telework in the government, however, ques-
tions have arisen regarding workers’ compensa-
tion coverage for injuries that occur while tele-
working.  And the general answer is that there is 
coverage under the Federal Employees’ Compen-
sation Act (FECA) for injuries incurred for tele-
working – but that coverage does not extend to 
certain situations that may occur during working 
hours that would normally be covered under FE-
CA when the employee is on Federal government 
premises. 
 

First of all, it should be kept in mind that a deci-
sion as to whether a specific injury is covered or 
not covered under FECA is a decision made by the 
U.S. Department of Labor (DOL); Title 5, Section 
8145 of the U.S. Code delegates decision-making 
authority under FECA solely to DOL.  The guid-
ance provided here flows from DOL guidance and 
precedent decisions issued by the Employees’ 
Compensation Appeals Board (ECAB), the highest 
appellate authority for FECA claims.  And DOL 
guidance on this issue goes back as far as 1998.  
FECA Bulletin 98‑9, issued on 6-5-98, says the 
following: “Employees who are directly engaged 
in performing the duties of their jobs are covered 
by the FECA, regardless of whether the work is 
performed on the agency's premises or at an al-
ternative worksite.…..However, when an employ-
ee is on property under his or her own control, 
activities which are not immediately directed to-
ward the actual performance of regular duties do 
not arise out of employment. An employee who 
works at a desk at home removes himself or her-
self from the performance of regular duties as 
soon as he or she walks away from that desk to 
use the bathroom, get a cup of coffee, or seek 

fresh air…..This point is illustrated by two actual 
cases: An employee (who already used a wheel-
chair) was injured when he reached to answer 
the telephone while working at home. Coverage 
was found because he was required to answer 
the telephone as part of his official duties.  An 
employee was injured while walking downstairs 
at home to check her furnace, which was mal-
functioning. Maintenance of the furnace was not 
a requirement of her official duties. Once she left 
her immediate work area, she removed herself 
from coverage under the FECA.” 
 

So that means if you step away from your work 
area for a bathroom break, or go downstairs to 
get a cup of coffee or a drink out of the refrigera-
tor, and injure yourself, you are not covered for 
workers’ compensation purposes.  As noted in 
the 1999 Appeals Board case of the individual 
noted above – the woman who was injured 
checking a malfunctioning furnace – “home work 
environment is different from the traditional em-
ployment premises over which an employer may 
exercise complete control of the work environ-
ment and maintain safety to reduce the likeli-
hood of workplace injury.”  That decision can be 
found at http://www.dol.gov/ecab/
decisions/1999/Aug/97-0695.htm.  Since that 
time, there have been telework injuries claimed 
when an employee tripped over a bed rail after a 
delivery person dropped off a mattress set while 
she was teleworking (55 ECAB 128), and an em-
ployee was injured after she stepped outside 
after lunch for a fresh air break and was bitten by 
a rattlesnake (Docket 09-2172, issued 8-23-10).  
And the denial of both claims was upheld by 
ECAB. 
 

So you have coverage for workers’ compensation 
for home telework injuries.  But that coverage is 
narrower than the coverage you have on the 
premises of the government; activities that are 
not directly related to your job, but are instead 
related to personal comfort, are not covered 
while teleworking from home. 

Injury Compensation Coverage 

and Telework  

http://www.telework.gov/guidance_and_legislation/telework_guide/telework_guide.pdf
http://www.telework.gov/guidance_and_legislation/telework_guide/telework_guide.pdf
http://www.gpo.gov/fdsys/pkg/PLAW-106publ346/pdf/PLAW-106publ346.pdf
http://www.dol.gov/compliance/laws/comp-feca.htm
http://www.dol.gov/compliance/laws/comp-feca.htm
http://www.gpo.gov/fdsys/pkg/USCODE-2011-title5/pdf/USCODE-2011-title5-partIII-subpartG-chap81-subchapI-sec8145.pdf
http://www.gpo.gov/fdsys/pkg/USCODE-2011-title5/pdf/USCODE-2011-title5-partIII-subpartG-chap81-subchapI-sec8145.pdf
http://www.dol.gov/owcp/dfec/regs/compliance/DFECfolio/FECABulletins/FY1996-2000.htm#FECAB9809
http://www.dol.gov/ecab/decisions/1999/Aug/97-0695.htm
http://www.dol.gov/ecab/decisions/1999/Aug/97-0695.htm
http://www.dol.gov/ecab/decisions/2010/Aug/09-2172P.htm
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Proportional     

Distributions 

 
Withdrawals are 

paid proportional-

ly from your tradi-

tional and Roth 

balances, and 

from each TSP 

fund in which you 

have investments. 

If you are a      

uniformed        

services member 

with tax-exempt 

contributions in 

your traditional 

balance, your 

withdrawal will 

contain a propor-

tional amount of 

tax-exempt con-

tributions as well. 

TSP: Life Annuity versus 

Monthly Payments 

On July 23, 2014, MetLife Insurance was 
again awarded the TSP annuity contract.  
As a result, the annuity factors/rates have 
been updated.  The new factors became 
effective for annuities purchased after 
July 21, 2014.   
 
Purchasing a TSP Life annuity is one of 
many options when deciding to withdraw 
money saved in the TSP for retirement.  
 

A TSP life annuity provides guaranteed 
monthly payments for as long as a partici-
pant lives.  A life annuity that pays bene-
fits to a survivor, or joint annuitant, is 
available as well.  A participant is eligible 
to purchase one upon separating from 
the Federal Government and having a 
vested account balance $3,500 or more.  
The $3,500 or more applies to traditional 
and Roth balances separately.  Meaning, 
for TSP participants with Traditional TSP 
and Roth TSP, a balance of $3,500 or 
more must be present in both Traditional 
TSP and Roth TSP.  However, a TSP life 
annuity may be purchased from either 
account (ref. p. 8, Withdrawing Your TSP 
Account After Leaving Federal Service). 
 
Make sure not to confuse the TSP annuity 
that purchased as a withdrawal option 

with the annuity that is part of retire-
ment.  The TSP annuity is not the basic 
annuity received when retired as ei-
ther a FERS or CSRS employee, or the 
retired pay that received as a member 
of the uniformed services.  Once dis-
bursed, the funds for a TSP Life annui-
ty, cannot cancel, change option(s), or 
change joint annuitant 
 

Another withdrawal option is Monthly 
Payments.  If choosing to receive TSP 
monthly payments, there are two 
ways: receive a fixed dollar amount 
for each payment, or ask the TSP to 
compute payments based on life ex-
pectancy.   If choosing the fixed dollar 
amount method, the payments will 
end when the money in the account 
depletes.  If the TSP computes the 
Monthly Payments, a stream based on 
IRS life expectancy tables are received.  
However, a participant should be sure 
that the resulting dollar amount will 
provide sufficient income.  Upon 
death, any remaining balance in the 
TSP    account will be paid to benefi-
ciaries.    

If you would like to see how a choice 
of annuity would affect monthly in-
come, use the TSP Retirement Income 
Calculator. 

A Comparison Between Monthly Payments and Annuity Payments  

Note: In the comparison example below, we have projected an interest rate of 5.125% on the outstanding balance. 
  

Monthly Payments Annuity Payments 

Example: Doreen retires at 65 with a TSP account 
balance of $100,000. She is not married. 
  
If she chooses monthly payments for a fixed dollar 
amount, she will receive: 
  
1st month:           $725.90 per month 
Last month:         $725.90 per month 
  
How long money will last: 
17 years, 4 months (until age 82)* 
  
* This is an estimate of how long the money will 
last.  Because of fluctuations in the value of the 
TSP funds, the money may last for a longer or 
shorter period of time. 

Example: Doreen retires at 65 with a TSP account 
balance of $100,000. She is not married. 
  
If she chooses a single life annuity with level pay-
ments and no additional features, she will receive: 
  
1st month:           $725.90 per month 
Last month:         $725.90 per month 
  
How long annuity payments will last: 
Until her death 

https://www.tsp.gov/whatsnew/rates/annuityRateIndex.shtml
https://www.tsp.gov/PDF/formspubs/tspbk02.pdf
https://www.tsp.gov/PDF/formspubs/tspbk02.pdf
https://www.tsp.gov/planningtools/retirementcalculator/retirementCalculator.shtml
https://www.tsp.gov/planningtools/retirementcalculator/retirementCalculator.shtml
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Class Picture (s) 

Course: Benefits Intermediate Course  
Date: July 22-25 

Location: The Mark Center 

Course: Benefits Intermediate Course  
Date: July 15-18  

Location: San Antonio, TX 

Course: BASIC  
Date: July 15-18 

Location: Norfolk, VA 

mailto:benefits@cpms.osd.mil
http://www.cpms.osd.mil/
http://www.cpms.osd.mil

